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Why Retail Organizations Choose BCS365
· Retail environments depend on always-available systems to support sales, customer experience, and operations.
· Point-of-sale, e-commerce, and supply chain systems create a broad and attractive attack surface.
· BCS365 delivers industry-aware IT and cybersecurity services designed to reduce downtime and protect revenue.
· Our teams understand the pace, seasonality, and multi-location complexity of retail operations.
Retail Environments We Support
· Brick-and-mortar retail and multi-store chains
· E-commerce and omnichannel retail operations
· Franchise and distributed retail environments
· Warehousing, inventory, and supply chain operations
· Corporate IT environments supporting retail systems
Core Challenges We Help Solve
· Minimizing downtime at point-of-sale and customer-facing systems
· Protecting customer data and payment information
· Defending against ransomware, phishing, and credential theft
· Securing mobile, kiosk, and in-store devices
· Maintaining consistent IT performance across locations
BCS365 Solutions for Retail
· Managed IT Services with 24/7/365 U.S.-based support
· Managed Detection & Response (MDR) with continuous SOC monitoring
· Identity, email, and endpoint security (ITDR, managed email security, EDLP)
· Enterprise network security and secure remote access
· Cloud, Microsoft 365, and retail system optimization
· Security risk assessments and ongoing vulnerability management


Security, Uptime & Customer Trust Focus
· Defense-in-depth security to protect customer and payment data
· Continuous monitoring and rapid incident response to reduce sales disruption
· Audit-ready reporting aligned with compliance and insurance requirements
· Scalable IT strategies that support growth and seasonal demand
Advisor-First Engagement Model
· BCS365 supports AVANT Trusted Advisors and never competes for the customer relationship
· White-label or co-sell engagement based on advisor preference
· BCS365 operates as the behind-the-scenes IT and security execution partner
· Advisors maintain ownership while expanding deal scope and long-term value
Why This Matters for AVANT Partners
· Retail deals are revenue-sensitive and uptime-driven
· BCS365 reduces delivery risk across distributed retail environments
· Attach managed IT and security services to increase MRR and retention
· Differentiate by offering retail-specific expertise
Next Steps
Register a retail opportunity with BCS365 through AVANT to scope IT and cybersecurity requirements and deliver a secure, resilient, and scalable solution for your customer.
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