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Why Managed IT Is a Core Attach
· Customers expect always-on IT support with fast, accountable response.
· Outsourced or offshore support often creates risk, frustration, and churn.
· Managed IT services increase recurring revenue and customer stickiness.
· A strong MSP foundation reduces post-sale escalations for AVANT partners.
BCS365 Managed IT Services
BCS365 delivers reliable, scalable Managed IT Services backed by 24/7/365 support from 100% U.S.-based engineers. Our model is built to operate as an extension of the advisor—not a replacement, ensuring customers receive enterprise-grade support without losing trust or control.
What Sets BCS365 Apart
· 100% U.S.-based help desk, network operations, and security operations teams.
· 24/7/365 proactive monitoring and support, no offshore escalation paths.
· Dedicated teams with deep expertise across endpoints, servers, networks, and cloud.
· ISO/IEC 27001:2022 certified security-first operations.
· White-label or co-sell delivery aligned to advisor preference.
Core Managed IT Capabilities
· 24/7/365 proactive network and system monitoring.
· Remote and on-site IT support services.
· Patch deployment, alerting, and remediation.
· Endpoint, server, and infrastructure management.
· Backup and disaster recovery support.
· Executive-ready reporting and ongoing service reviews.
Ideal AVANT Attach Scenarios
· UCaaS or CCaaS deals where customers lack internal IT support.
· Connectivity or SD-WAN wins requiring ongoing operational ownership.
· Growing or multi-site organizations that need predictable IT support.
· Customers frustrated with offshore help desks or inconsistent service.
· Security-focused deals where IT hygiene and response matter.
Advisor-First Engagement Model
· Advisor retains full ownership of the customer relationship.
· BCS365 does not market to or sell directly into AVANT partner accounts.
· Behind-the-scenes, joint, or white-label delivery, advisor choice.
· BCS365 operates as the execution and support engine while the advisor leads the account.
Why AVANT Partners Choose BCS365 for Managed IT
· Improves customer satisfaction with responsive, U.S.-based support.
· Increases MRR through attachable, scalable managed services.
· Reduces churn by delivering consistent, high-quality support experiences.
· Single trusted partner for IT, security, cloud, and infrastructure services.
Next Steps
Register a deal with BCS365 through AVANT to attach Managed IT Services and deliver 24/7/365 U.S.-based support that strengthens customer trust and long-term revenue.
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