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Why MDR Is a Deal Accelerator
· Security objections are one of the top reasons deals stall or slow down
· Most customers lack the resources to operate a 24/7 Security Operations Center
· MDR converts security risk into predictable, recurring revenue
· Proactive detection and response dramatically reduces breach impact and downtime
BCS365 Managed Detection & Response (MDR)
BCS365 delivers AI-driven Managed Detection & Response (MDR) services that continuously monitor, detect, and respond to cyber threats across endpoints, networks, and cloud environments. Our MDR service combines advanced security technology with a 24/7/365 U.S.-based Security Operations Center to stop threats before they disrupt business operations.
· 24/7/365 monitoring by a dedicated Security Operations Center (SOC)
· Endpoint Detection & Response (EDR) with behavioral analytics
· AI-driven threat detection and real-time alerting
· Active threat hunting to identify hidden or persistent threats
· Rapid containment and incident response workflows
What’s Included with BCS365 MDR
· Ransomware, malware, and zero-day exploit detection
· Suspicious process and behavior monitoring
· Threat intelligence and correlation across environments
· Remote device containment and response actions
· Detailed incident reporting and executive-ready dashboards
Built for Compliance and Cyber Insurance Readiness
· ISO/IEC 27001:2022 certified security operations
· Supports HIPAA, SOC 2, PCI-DSS, GDPR, and regulatory requirements
· Audit-ready logs, alerts, and response documentation
· Demonstrates continuous monitoring required by cyber insurance providers

Ideal AVANT Attach Scenarios
· UCaaS, CCaaS, or cloud deals where customers ask “Who monitors security 24/7?”
· Connectivity or SD-WAN deals that expand the attack surface
· Mid-market and enterprise customers without internal SOC capabilities
· Compliance- or insurance-driven security requirements
· Security-led deals that need rapid response credibility
Advisor-First Engagement Model
· Advisor retains full ownership of the customer relationship
· BCS365 does not market to or sell directly into AVANT partner accounts
· White-label or co-sell engagement, advisor choice
· BCS365 operates as your behind-the-scenes security team
Why AVANT Partners Choose BCS365 MDR
· Accelerates deal closure by eliminating security gaps
· Increases monthly recurring revenue with managed security services
· Reduces customer churn through proactive protection
· Single trusted partner for MDR, IT, cloud, and physical security
Next Steps
Register a deal with BCS365 through AVANT to scope MDR requirements and attach a 24/7 security operations model that protects your customer—and your reputation.
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