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[image: ]A high-impact guide for AVANT Trusted Advisors to identify, attach, and win MSP-led opportunities
How to Use This Playbook
This playbook is designed for technology advisors who want a repeatable motion for attaching managed services to AVANT-sourced opportunities. Each scenario includes: trigger phrases, qualification questions, a recommended BCS365 motion, attach opportunities, and a simple co-sell workflow.
· Start with “Trigger Phrases” and “Quick Qualifiers” to determine fit in under 5 minutes.
· Use the “Advisor Talk Track” to position value without sounding like a generic MSP pitch.
· Use “Attach Opportunities” to increase recurring revenue and reduce churn on the core solution.
· Use “Next Step” to keep momentum and bring BCS365 in quickly for scoping and solutioning.
BCS365 in One Minute (Partner Positioning)
BCS365 provides managed IT services, cybersecurity, cloud, Microsoft 365, compliance services, incident response, and DevOps capabilities with 24/7/365 operations. Partners use BCS365 to de-risk delivery, accelerate time-to-close, and expand wallet share—especially when customers lack IT depth or face security/compliance pressure.
Partner Alignment Principles
· Customer experience first: disciplined processes, clear ownership, and executive-ready reporting.
· Fast scoping: a simple discovery process to confirm requirements and build a phased roadmap.
· Always-on operations: 24/7/365 help desk plus NOC + SOC oversight to reduce escalations.
· Security-forward posture: ISO/IEC 27001:2022 certification and security-centric service design.
Core Capability Map (What You Can Attach)
Managed IT & Operations
· 24/7/365 proactive monitoring, patching, alerts & remediation
· Remote and onsite support, end-user help desk
· Data backup and disaster recovery
Cybersecurity & Risk
· Managed Detection & Response (MDR): EDR, threat hunting, threat intelligence, 24/7/365 SOC coverage
· Network security: firewall management, intrusion prevention, 24/7 monitoring, Zero Trust/MFA support
· Endpoint security: NGAV/EDR, custom detections, alert aggregation, security desk
· Incident response: containment, forensics, simulations/tabletops, recovery support
· Risk assessment & penetration testing with prioritized remediation roadmaps
Compliance
· Compliance assessments & gap analysis
· Policy/procedure development and documentation/evidence support
· Ongoing monitoring, control evaluations, and quarterly reviews
· Framework support: HIPAA/HITECH, SOC 2/ISO 27001, CMMC/NIST 800-171, PCI-DSS/GLBA (and more)
Cloud & Microsoft
· Azure migration consulting: master planning, implementation, optimization, real-time cloud management
· Managed cloud services across private cloud, AWS, Azure, GCP and hybrid environments
· Microsoft 365 consulting: installation, migration, and additional app deployment (e.g., SharePoint)
DevOps & Modernization
· DevOps enablement and modernization
· SharePoint intranets, process automation, custom applications
· Business application integration and CRM intelligence
Collaboration Spaces (Bonus Attach)
· Telepresence & video conferencing setup and support (Teams/Zoom/Webex/Meet)
· Remote monitoring, security hardening, vendor management, firmware/patching, QoS optimization
Engagement Workflow (Simple + Repeatable)
Advisor identifies scenario trigger → selects matching scenario page.
Schedule a 30-minute “Fast Scope” call (advisor + BCS365).
If qualified, run a discovery with the customer to confirm scope and success criteria.
BCS365 delivers a service recommendation and phased roadmap (with optional risk assessment).
Advisor presents the combined solution and stays customer-owner through close and expansion.







Deal Scenarios
Scenario 1: UCaaS / Teams Phone Deal Needs IT Ownership
When the customer wants modern voice and collaboration, but lacks the IT capacity to deploy, secure, and support the environment long term.
Trigger Phrases You’ll Hear
· “We want Teams Phone (or UCaaS) but don’t have bandwidth to manage it.”
· “Our IT team is stretched thin—support tickets are piling up.”
· “We’re worried about security and downtime during cutover.”
Quick Qualifiers (Ask These)
· How many users/sites and what’s the remote vs. onsite split?
· Who owns endpoint management, patching, and identity today?
· Is Microsoft 365 already in place (and does it need cleanup/migration)?
· What’s the acceptable downtime window for cutover?
Recommended BCS365 Motion
1. Run a fast environment review (identity, endpoints, network readiness).
Define a cutover plan with roles, communications, and escalation paths.
Standardize endpoint protection and patching before cutover.
Provide 24/7/365 end-user support post-cutover (help desk + monitoring).
Attach Opportunities (Increase MRR + Reduce Churn)
· Microsoft 365 consulting (migration, configuration, SharePoint enablement).
· Endpoint security + MDR for user devices and cloud apps.
· Backup/DR and data protection for business-critical workloads.
· Telepresence/room systems support for conference rooms and hybrid meetings.
Advisor Talk Track (Copy/Paste)
“If we add BCS365 as the operational layer, you get an always-on team to handle the migration motion, protect endpoints, and absorb post-cutover support—so your UCaaS/Teams project doesn’t stall or get blamed for downstream IT issues.”
What the Advisor Wins
· Increased total contract value by attaching operations + security.
· Lower churn because users have 24/7 support and consistent endpoint management.
· Fewer escalations routed back to the advisor after go-live.
Common Objections + Quick Responses
1. Objection: “We already have an IT person.”
Response: Great—BCS365 can work alongside internal IT to provide 24/7 coverage and specialist support.

2. Objection: “We only need help for the migration.”
Response: BCS365 can start as a project and transition to ongoing operations to keep the environment stable post-cutover.
Next Step
1. Book a 30-minute Fast Scope call to confirm endpoints, identity, and support requirements.
Schedule a discovery for cutover planning and service attachment.
Scenario 2: Security Concern Stalls the Deal (Need “Security-First” Attach)
When security questions or cyber risk pressure appear mid-deal and the customer needs credible controls, monitoring, and response.
Trigger Phrases You’ll Hear
· “We’ve had phishing/ransomware scares.”
· “We need MFA/Zero Trust and monitoring—yesterday.”
· “Leadership wants proof we can detect and respond in real time.”
Quick Qualifiers (Ask These)
· Do they have an EDR/MDR platform today? Who monitors it after-hours?
· Any compliance obligations (HIPAA, SOC 2, PCI, NIST, etc.)?
· Do they have an incident response plan and tested restores?
· What are the critical assets (servers, SaaS, cloud workloads)?
Recommended BCS365 Motion
1. Offer a Security Risk Assessment option (pen testing + vulnerability scan + third-party risk).
Implement MDR/EDR and baseline endpoint hardening (encryption, filtering, admin controls).
Enable 24/7/365 SOC monitoring with alert triage and response playbooks.
Add incident response readiness (tabletop exercises, forensic support pathways).
Attach Opportunities (Increase MRR + Reduce Churn)
· MDR + endpoint security for all endpoints and cloud environments.
· Network security management: firewall + intrusion prevention + 24/7 monitoring.
· Incident response services for rapid containment and recovery.
· Managed compliance services for ongoing audit readiness.
Advisor Talk Track (Copy/Paste)
“We can keep your core solution moving by attaching BCS365’s 24/7/365 security operations, they deploy MDR, deliver a remediation roadmap, and give the customer confidence their environment is continuously monitored.”
What the Advisor Wins
· Deal unblocks by answering security due diligence with a clear operating model.
· Advisor reduces reputational risk from customer-side incidents.
· Higher stickiness through ongoing security monitoring and governance.
Common Objections + Quick Responses
1. Objection: “We have antivirus already.”
Response: MDR adds continuous detection and response—beyond traditional antivirus.

2. Objection: “Security is too expensive.”
Response: Position it as business continuity and risk reduction with an ongoing operating model.
Next Steps
1. Offer a Fast Scope + security baseline review; align on endpoints, identity, and critical systems.
If urgency is high, launch MDR first and follow with assessment and remediation.
Scenario 3: SD-WAN / Connectivity Win Needs Managed Network Operations
When the advisor wins network/connectivity but the customer lacks 24/7 monitoring, firewall management, and escalation discipline.
Trigger Phrases You’ll Hear
· “We need better uptime across sites.”
· “We’re tired of finger-pointing between carriers and IT.”
· “We don’t have anyone watching the network after hours.”
Quick Qualifiers (Ask These)
· How many sites and what are the critical applications (voice, ERP, production apps)?
· Who manages firewalls, patches, and configuration changes?
· Is there a ticketing/escalation process today, or ad-hoc?
· Any compliance requirements driving segmentation and logging?
Recommended BCS365 Motion
1. Establish monitoring coverage and an ownership model (NOC + SOC where needed).
Harden the network edge: firewall policy, intrusion prevention, secure access.
Implement proactive alerting and remediation with defined escalation paths.
Deliver reporting on uptime, incidents, and remediation actions.
Attach Opportunities (Increase MRR + Reduce Churn)
· Managed IT operations (24/7/365 monitoring + patching + remediation).
· Network security services: firewall management and intrusion prevention.
· Endpoint security/MDR for users at remote sites.
· Backup/DR and data protection for core workloads.
Advisor Talk Track (Copy/Paste)
“Your SD-WAN/connectivity win is strongest when it comes with a managed operations layer. BCS365 provides an always-on team watching performance and security—reducing outages and blame cycles.”
What the Advisor Wins
· Advisor protects recurring revenue by improving service experience after installation.
· Fewer trouble tickets routed back to the advisor.
· Clear operations ownership improves renewals and expansions.
Common Objections + Quick Responses
1. Objection: “Our carrier has a portal.”
Response: Portals don’t remediate; managed operations adds people + process to detect, triage, and fix issues.

2. Objection: “We only want monitoring.”
Response: Monitoring without remediation still leaves the customer on the hook, BCS365 can include both with clear ownership.
Next Steps
1. Run a network operations discovery focused on ownership, escalation, and security controls.
Attach managed operations to the network order before install to avoid gaps at go-live.
Scenario 4: Backup & Disaster Recovery Gap (Need Tested Recovery)
When the customer has backups but lacks documented recovery targets and tested restoration procedures.
Trigger Phrases You’ll Hear
· “We back up… but we’ve never tested a restore.”
· “We’re not sure what systems we’d recover first.”
· “Leadership wants a continuity plan, not just tools.”
Quick Qualifiers (Ask These)
· What are the top 3 systems that must be restored first (email, ERP, file shares)?
· Do they have documented RTO/RPO requirements?
· Are backups monitored and protected against accidental deletion?
· Do they run cloud workloads that require separate recovery planning?
Recommended BCS365 Motion
1. Inventory critical systems and define RTO/RPO targets.
Implement backup + recovery approach across cloud and on-prem as needed.
Align incident response readiness (runbooks, escalation, communications).
Schedule restore testing and quarterly continuity reviews.
Attach Opportunities (Increase MRR + Reduce Churn)
· Data protection services: encryption, DLP, backup & disaster recovery.
· Incident response services and tabletop exercises.
· MDR/endpoint security to reduce ransomware risk and dwell time.
· Managed compliance support when continuity is audit-driven.
Advisor Talk Track (Copy/Paste)
“Most customers have backups; fewer have proven recovery. BCS365 can define recovery targets, validate restore procedures, and implement an operating cadence so continuity is real—not theoretical.”
What the Advisor Wins
· Advisor elevates the conversation to resilience and business outcomes.
· Higher recurring revenue through ongoing monitoring and quarterly reviews.
· Reduced risk that outages or incidents damage the advisor relationship.
Common Objections + Quick Responses
1. Objection: “We already have backups.”
Response: Great—BCS365 can validate restore time, restore order, and close gaps with testing and runbooks.
2. Objection: “We only need this for compliance.”
Response: BCS365 can help produce documentation and evidence that auditors and customers expect.
Next Steps
1. Offer a backup/DR posture review with a prioritized remediation roadmap.
Attach a continuity bundle to the core deal as part of a complete outcome.
Scenario 5: Compliance Deadline (HIPAA / SOC 2 / CMMC / PCI / NIST)
When the customer needs to become audit-ready, respond to customer security questionnaires, or maintain controls year-round.
Trigger Phrases You’ll Hear
· “We need SOC 2 in the next 6–9 months.”
· “A customer asked for security documentation and controls.”
· “We’re pursuing regulated or government work and need framework alignment.”
Quick Qualifiers (Ask These)
· Which framework(s) are in scope and what’s the target date?
· Do they have written policies, evidence collection, and control owners?
· Any existing security tooling (MFA, logging, EDR) and who operates it?
· Do they need staff training and ongoing governance?
Recommended BCS365 Motion
1. Run a compliance assessment + gap analysis against the required framework.
Build a prioritized roadmap (controls, documentation, tooling, ownership).
Develop/refresh policies and procedures; stand up evidence collection.
Provide ongoing monitoring, quarterly reviews, and training to maintain readiness.
Attach Opportunities (Increase MRR + Reduce Churn)
· Managed compliance services (assessment → governance → maintenance).
· MDR + network/endpoint security to satisfy control requirements.
· Incident response planning and simulations for audit evidence.
· Data protection (encryption, DLP, backup/DR) to meet security controls.
Advisor Talk Track (Copy/Paste)
“Compliance projects succeed when controls are operationalized. BCS365 helps embed controls, documentation, and accountability into day-to-day operations so the customer can pass audits and security reviews confidently.”
What the Advisor Wins
· Advisor unlocks budget tied to contracts, risk reduction, and insurance requirements.
· Long-term recurring engagement through governance and quarterly reviews.
· Higher win rate against competitors who can’t answer compliance questions.
Common Objections + Quick Responses
1. Objection: “We just need a checklist.”
Response: Frameworks require evidence, ownership, and cadence—BCS365 provides structure and ongoing support.

2. Objection: “We’ll handle policies internally.”
Response: BCS365 can collaborate by supplying templates, evidence processes, and control testing support.
Next Steps
1. Schedule a compliance scoping call to confirm framework and deadlines.
Propose an assessment + phased roadmap as the first engagement step.
Scenario 6: Azure Migration (or Optimization) with Security/Continuity Built In
When the customer is moving workloads to Azure—or already in Azure but struggling with governance, security, and cost control.
Trigger Phrases You’ll Hear
· “We’re moving to Azure and need a plan.”
· “Our cloud costs are climbing and performance is inconsistent.”
· “We need compliance and security controls in the cloud.”
Quick Qualifiers (Ask These)
· What workloads are moving (VMs, apps, data) and what’s the timeline?
· Any data residency/compliance constraints?
· Who will operate Azure day-to-day after migration?
· What’s the current backup/DR strategy for cloud workloads?
Recommended BCS365 Motion
1. Create a migration master plan (scope, sequencing, risk controls).
Implement with minimal disruption; validate security and compliance needs.
Provide real-time cloud management and ongoing optimization.
Attach backup/DR and monitoring for continuity and resilience.
Attach Opportunities (Increase MRR + Reduce Churn)
· Azure migration consulting and managed cloud operations.
· MDR/EDR + network security controls for cloud-connected endpoints.
· Data protection and DR planning for cloud workloads.
· Managed compliance services for framework alignment.
Advisor Talk Track (Copy/Paste)
“Cloud migration is rarely “lift-and-shift.” BCS365 provides a documented migration plan, executes the move, and then operates and optimizes the environment—preventing unmanaged cloud sprawl and risk.”
What the Advisor Wins
· Advisor expands a cloud project into a long-term managed operations relationship.
· Reduced churn through continuous optimization and monitoring.
· Improved customer satisfaction from a stable, secure cloud landing.
Common Objections + Quick Responses
1. Objection: “We can migrate ourselves.”
Response: BCS365 adds governance, security, and day-2 operations so cloud outcomes stay stable over time.

2. Objection: “We only need architecture.”
Response: BCS365 can provide planning plus implementation and operations so the plan becomes measurable results.
Next Steps
1. Run a cloud discovery to identify workloads, dependencies, and risks.
Deliver a phased migration plan with operations and continuity attachments.
Scenario 7: Microsoft 365 Modernization / Cleanup / Migration
When the customer is moving from legacy email, has M365 sprawl, or needs improved collaboration and governance.
Trigger Phrases You’ll Hear
· “We’re migrating email and files to Microsoft 365.”
· “SharePoint/Teams is messy—permissions and governance are unclear.”
· “We need reliable after-hours support for Microsoft 365.”
Quick Qualifiers (Ask These)
· What is the source platform (on-prem Exchange, Google, other)?
· Do they need SharePoint deployment and information architecture?
· What identity/security controls exist (MFA, conditional access)?
· Do they need ongoing 24/7 support for end users?
Recommended BCS365 Motion
1. Assess current tenant, identity, and collaboration needs.
Implement Microsoft 365 deployment/migration; add SharePoint as needed.
Harden security controls and set governance baselines.
Provide ongoing support and administration.
Attach Opportunities (Increase MRR + Reduce Churn)
· M365 consulting (migration + implementation + SharePoint enablement).
· Endpoint security/MDR and alert aggregation for Microsoft tenant signals.
· Managed compliance support for policy and evidence needs.
· Backup/DR and data protection for SaaS data and endpoints.
Advisor Talk Track (Copy/Paste)
“BCS365 can turn Microsoft 365 into a managed platform, deploying it cleanly, applying governance and security, and then providing the 24/7 support the business expects.”
What the Advisor Wins
· Advisor prevents collaboration sprawl from becoming a blame point.
· Higher recurring revenue via administration, security, and support.
· Better end-user adoption and satisfaction.
Common Objections + Quick Responses
1. Objection: “We already have licenses.”
Response: Licensing doesn’t include migration, governance, security configuration, and 24/7 help desk support.

2. Objection: “SharePoint is optional.”
Response: If collaboration matters, SharePoint architecture and governance prevent future sprawl and risk.
Next Steps
1. Offer a tenant + governance review to identify quick wins and risks.
Attach a managed M365 program aligned to security and support needs.
Scenario 8: Co-Managed IT (Customer Has Internal IT, Needs Coverage + Specialists)
When the customer has an IT leader/team but needs 24/7 coverage, specialized security operations, or project execution capacity.
Trigger Phrases You’ll Hear
· “Our IT team can’t cover nights/weekends.”
· “We need security expertise but can’t hire for every specialty.”
· “We want a partner who works with our internal team.”
Quick Qualifiers (Ask These)
· Which functions stay in-house vs. outsourced (help desk, security, cloud ops)?
· What tools and ticketing workflows does the internal team use?
· Any upcoming initiatives (M365, Azure, network modernization)?
· What is the current escalation and ownership model?
Recommended BCS365 Motion
1. Define an operating model and RACI (who owns what).
Add 24/7 help desk and monitoring for after-hours coverage.
Integrate security operations (MDR, incident response, assessments) for depth.
Provide project execution support (migration, automation, integrations) as needed.
Attach Opportunities (Increase MRR + Reduce Churn)
· 24/7 help desk + proactive monitoring as an “overflow + after-hours” program.
· SOC/MDR and endpoint security to supplement internal IT.
· Compliance services for governance, documentation, and audit readiness.
· DevOps/process automation to accelerate delivery.
Advisor Talk Track (Copy/Paste)
“BCS365 is built to augment internal IT. Keep strategy and ownership in-house while adding 24/7 coverage, a deep bench of specialists, and security operations when it matters.”
What the Advisor Wins
· Advisor expands scope without threatening the internal IT leader’s role.
· Higher close rate because risk is reduced and coverage is guaranteed.
· Improved customer retention through a stable operating model.
Common Objections + Quick Responses
1. Objection: “We don’t want to outsource IT.”
Response: Co-managed is modular, BCS365 supports the gaps (after-hours, security, projects) while IT retains control.

2. Objection: “Integration will be painful.”
Response: BCS365 aligns to existing workflows and creates a clear RACI to prevent confusion.
Next Steps
1. Hold a joint operating model workshop (30–45 minutes) to define roles and gaps.
Start with after-hours help desk and/or MDR, then expand as trust builds.
Scenario 9: Multi-Site Growth or M&A Roll-Up (Need Standardization Fast)
When a business is adding locations/companies and needs consistent IT/security operations, documentation, and governance.
Trigger Phrases You’ll Hear
· “We acquired a company and their IT is inconsistent.”
· “We’re opening new sites and need repeatable deployments.”
· “Leadership wants standardized reporting and controls.”
Quick Qualifiers (Ask These)
· How many locations/entities, and what’s the integration timeline?
· Do they have standard endpoint/security baselines today?
· Are there compliance requirements across sites?
· What systems are most critical to unify first (identity, email, network)?
Recommended BCS365 Motion
1. Run a rapid assessment and create a prioritized standardization roadmap.
Deploy baseline controls (identity/MFA, endpoint security, patching, backup).
Centralize monitoring and support with 24/7 operations.
Deliver executive reporting and quarterly governance checkpoints.
Attach Opportunities (Increase MRR + Reduce Churn)
· Managed IT operations + standardized endpoint management.
· MDR/EDR + incident response readiness.
· Managed compliance services for consistent policies and evidence.
· Cloud/M365 consolidation and migration services.
Advisor Talk Track (Copy/Paste)
“BCS365 can standardize IT across locations with consistent baselines, centralized monitoring, and clear reporting—so growth doesn’t create unmanaged risk or inconsistent user experience.”
What the Advisor Wins
· Advisor gains a strategic role with leadership initiatives.
· Long-term recurring revenue from ongoing operations and governance.
· Lower chance of incidents during rapid growth phases.
Common Objections + Quick Responses
1. Objection: “We’ll handle integration internally.”
Response: BCS365 can accelerate timelines with specialists and 24/7 coverage while your team focuses on business integration.

2. Objection: “Each site is different.”
Response: Standardize the baseline (security, monitoring, support) while allowing local variations where needed.
Next Steps
1. Schedule a multi-site scoping call to map entities, systems, and priorities.
Start with a baseline security + monitoring rollout across sites.

Scenario 10: Manufacturing / Operational Downtime Risk (High Stakes Uptime + Security)
When manufacturing environments need reliable operations, rapid support, and stronger cybersecurity to protect continuity.
Trigger Phrases You’ll Hear
· “Downtime stops production.”
· “We have multiple facilities and need consistent support.”
· “Security incidents could impact operations.”
Quick Qualifiers (Ask These)
· Number of sites and critical systems (ERP, plant systems, collaboration)?
· Do they have 24/7 monitoring and an escalation plan?
· What’s the current security posture for endpoints and network edge?
· Any regulatory or customer security expectations?
Recommended BCS365 Motion
1. Deploy proactive monitoring and rapid-response support coverage.
Implement endpoint + network security controls to reduce operational risk.
Add data protection, backup, and recovery planning for critical systems.
Provide governance and reporting on uptime and security posture.
Attach Opportunities (Increase MRR + Reduce Churn)
· Managed IT operations with 24/7/365 monitoring and support.
· Network security and firewall management plus MDR/EDR.
· Data protection and business continuity planning.
· Telepresence/meeting room reliability for multi-site coordination.
Advisor Talk Track (Copy/Paste)
“In manufacturing, IT reliability is operational reliability. BCS365 provides always-on monitoring and security to reduce downtime and protect the systems that keep production moving.”
What the Advisor Wins
· Advisor differentiates with a resilience story that resonates with operations leaders.
· Higher close rates because risk reduction is tangible.
· Long-term relationship through ongoing monitoring, security, and governance.
Common Objections + Quick Responses
1. Objection: “We can’t change too much, production is busy.”
Response: BCS365 can phase changes and prioritize low-disruption improvements first.

2. Objection: “We only need help when something breaks.”
Response: Proactive monitoring reduces emergency downtime and supports predictable operations.
Next Steps
1. Run a fast operations risk review focused on uptime, security, and recovery.
Attach a 24/7 monitoring + security baseline program as phase one.
Packaging Ideas (Advisor-Friendly Bundles)
Bundle A: “Operational Foundation”
· 24/7/365 help desk + proactive monitoring
· Patch management + remediation
· Backup & disaster recovery
Bundle B: “Security-First Attach”
· MDR/EDR + threat hunting + 24/7 SOC monitoring
· Network security (firewall management + intrusion prevention)
· Incident response readiness + simulations
Bundle C: “Compliance + Governance”
· Compliance assessment + gap analysis and roadmap
· Policy/procedure development + evidence support
· Ongoing monitoring + quarterly reviews
Bundle D: “Microsoft & Modern Workplace”
· Microsoft 365 migration/deployment + SharePoint enablement
· Tenant security baselining + endpoint protection
· 24/7 support for end users
Bundle E: “Cloud Journey”
· Azure migration plan + implementation
· Ongoing cloud management and optimization
· Backup/DR and security controls






Appendix: BCS365 Capability Reference (For Quick Partner Use)
· 24/7/365 support across IT and security, including help desk, NOC, and SOC operations.
· Security services include MDR/EDR, network security, endpoint security, and incident response.
· Risk & compliance services include assessments, documentation/evidence support, and ongoing governance.
· Cloud services include Azure migration and managed cloud operations across hybrid environments.
· Microsoft 365 services include implementation, migration, and SharePoint deployment.
· DevOps/modernization includes automation, custom apps, SharePoint intranets, and integrations.
· Collaboration spaces include telepresence/video conferencing design, support, and QoS optimization.
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