
A V A N T  T R U S T E D  A D V I S O R   |   L I F E  S C I E N C E S  A N D  B I O T E C H

Technology that holds up under inspection.
Purpose built IT and cybersecurity support for life science organizations.

Life science organizations run validated systems, instrument networks, and research data under regulatory
scrutiny, usually with a small internal IT team. BCS365 provides the operating and security layer without disrupting
the validated environment.

W H A T  T H E S E  O R G A N I Z A T I O N S  A R E  U P  A G A I N S T

Validated systems cannot be patched or changed on a normal IT cadence.
Instrument and lab networks sit outside standard endpoint management.
Sponsors, partners, and auditors demand documented controls and evidence.

W H A T  B C S 3 6 5  D E L I V E R S

24/7/365 service desk and endpoint management
Lab and instrument network support
Change control aligned to validated systems
Research data protection and backup validation

Identity governance and access reviews
Environmental monitoring for labs and cold storage
Secure collaboration with CROs and partners
Audit evidence and documentation packages

S T A N D A R D S  A N D  F R A M E W O R K S  W E  W O R K  T O

FDA 21 CFR Part 11 GxP: GLP, GCP, GMP HIPAA and HITECH
NIST CSF ISO 27001 SOC 2 Type II

W H Y  I T  M A T T E R S  T O  Y O U

High value accounts
Regulated, funded, and growing, with
real budget for doing it properly.

Sticky by nature
Validated environments are not
switched casually once they are
running.

Broad scope
Labs need cabling, sensors, security,
and cloud, not just a service desk.

S I G N A L S  T O  L I S T E N  F O R

"We are preparing for an inspection and our documentation is thin."
"Our lab instruments are on the same flat network as everything else."
"A sponsor sent us a security questionnaire we cannot complete."

H O W  T O  B R I N G  U S  I N

Send the name and one sentence of context to your
BCS365 contact
Take 15 minutes on an opportunity huddle to confirm fit

We join your customer call and run discovery. You lead it
Register through AVANT as usual. Nothing commercial
changes

Environmental monitoring for labs and cold storage is often the easiest first deal in this vertical, and it puts BCS365
onsite before the wider conversation.

Capability summary only. Exact services, coverage, responsibilities, and commercial terms are opportunity specific and governed by the executed MSA and CFS.
BCS CallProcessing, LLC dba BCS365.
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